Evaluation of the Electronic Survey

Notice: The purpose of this evaluation is to obtain your opinions about the electronic survey.
Your responses to this inquiry are protected under Title 13, United States Code, and will be kept
strictly confidential. Although your participation is voluntary, the Census Bureau would greatly
appreciate your help in evaluating this data collection system. By learning from you, we can be
more responsive to your needs. This questionnaire consists of 10 questions which should take
less than 5 minutes to complete.

55 In general, how satisfied were you with the electronic survey?
O Very satisfied
O Satisfied
O Neutral
O Dissatisfied
O Very dissatistied
7.3 Please rate the ease of interacting with the components of the electronic survey listed
below. Use the following scale: Very Easy, Easy, Neutral, Difficult, Very Difficult, Did
Not Use.
Rating
Very Very Did
Easy  Easy Neutral Difficult Difficult Not Use

Getting into the survey O O O O O O
Moving within a screen £ L] O O i O
Moving between screens O O O 0 8] O
Backing up O O | £ ] O
Entering data O a O d O a
Displaying data O a O O O O
Changing answers O O O O O O
Resolving errors - U O ] O O
Using on-line help 8 O i O il O
Making comments g a a O £ O
Exiting a O O O a O
Re-entry O O O O O ]

a O O O O O

Printing



10.

Was the design of this electronic survey what you expected? If no, please describe what
you expected.

Please list any features of the electronic survey that were unclear. Include terminology,
icons, tools, etc.

Describe any problems with the way information was presented or organization on the
screen. '

What information was missing (if any) that could have helped you complete the
electronic survey more efficiently?

What did you like MOST about the electronic survey?

Given your experience with other computer applications, what improvements or
enhancements could we incorporate to ease your reporting burden?

In the future we plan to expand our Internet reporting capabilities. Would you be
interested in reporting via the Internet?

[ Yes
] No

If not, why not?

Are you a novice, intermediate, or expert computer user?
Novice

Intermediate

Expert



